
Free Migration Service Application Form
Part 1 Contact Information


(Please complete the form in BLOCK letters using a black or blue pen)

	Company:

	Address:

	Contact Person’s Name:
	Email:

	Contact Person’s Phone Number:
	Fax:


Part 2 Migration Information



	Website
	FTP / Control Panel URL:
	

	
	Username:
	
	Password:
	

	Database
	Username:
	
	Password:
	

	Mail Admin
	Control Panel URL:
	
	

	
	Username:
	
	Password:
	

	Mailboxes
	Mail Server:
	

	
	Server type:     POP3 	 IMAP

	
	Webmail URL:
	

	
	Email Address 1:
	
	Password:

	
	Email Address 2:
	
	Password:
	

	
	Email Address 3:
	
	Password:
	

	
	Email Address 4:
	
	Password:
	

	
	Email Address 5:
	
	Password:
	

	Domain
	Domain Control Panel URL:
	

	
	Username:
	
	Password:
	


Part 3 Declaration and Acknowledgement



	I hereby declare and acknowledge that:
1. The purpose of this request form is to check whether the migration is feasible; Dataplugs reserves the right to end the migration progress at any time.
2. Website, database, and email account migration are performed within 3-7 business days upon receiving all necessary information and payment confirmation. 
3. The completion time may be affected due to the following factors: number of mailbox / total storage of mailbox / connection speed of existing hosting provider. We cannot guarantee the estimate finished date for the migration.
4. For email migration, customer may choose to update the DNS server before or after the migration.
	- DNS update before migration: Old emails may not be checked during the migration process.
	- DNS update after migration: Incoming / outgoing emails may be lost during migration process.
5. Free migration will only be performed once. Only one website and maximum 10 mailboxes will be migrated for free. Modifications made on an existing web server during / after migration are not included.
6. Customer is responsible for coordination with previous hosting provider.
7. Dataplugs does not bear responsibility in case of any forms of loss related to migration failure.
8. It is solely the Customer’s responsibilities to report any arising issues to Dataplugs within 7 days after the migration has been completed.
9. The above information submitted is correct and the stated terms & conditions has been read and agreed.
	The Terms of Service is located at: http://www.dataplugs.com/company/policies/terms-service/



__________________________________				___________________________________
Authorized Signature and Company Chop					Date
Return this application form to Dataplugs Limited     
Room 1007, The Bay Hub, No 17 Kai Cheung Road, Kowloon Bay, Kowloon, H.K.     e: sales@dataplugs.com     www.dataplugs.com


